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Sir: 



Prior to the explanation of the patent application identified above, please 
cancel claim 8 andajnelul claims 3, 5, 7, 9-16 as follows: 

In the Claims: 



1 1 . (Unamended) A corhputer-implemented method or determining a customer 

2 valuation for a specific property, comprising: 

3 receiving a request for a resource for the specific property for a customer; and 

4 valuing the customer based at least on activities of the customer at two or more 

5 properties, where the customer value is specific to the property. 
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